
Student Support at East Coast College
The Student Services team offer an independent service alongside our partners to support you during your time at ECC. We want you 

to enjoy your learning experience and are here to support you, however big or small the issue may seem. 

We can help you with a wide range of things that

you may have questions about, including:

 Your Career
Moodle:

A broad range of careers information available in 

My Career Progression section.

Career Coach 

Platform:

Career platform to 

help you research 

your career ideas 

& labour market 

information on 

Moodle.

National Careers Service:

Information, advice & guidance 

to help you make decisions on 

learning, training & work. 

https://nationalcareersservice.

direct.gov.uk

0800 100 900

Higher Education 

Champions

Additional support with 

your Higher Education 

options. 

Project Co-ordinator 

s.ward@eastcoast.ac.uk

ECC Careers Team

Support all students with careers & 

employability skills, apprenticeships, 

higher education and next steps. 

GY - 01493 419290 / 01493 419280

LC - 01502 525117

careers@eastcoast.ac.uk

Bullying

Money

Being Healthy

Housing

Attendance

Housing

Career Plans

RelationshipsSafeguarding
Great Yarmouth - 07795 306828   Lowestoft  - 07747 442823

Student Wellbeing 
Great Yarmouth - 07747 037852   Lowestoft - 07823 349327

Attendance
Great Yarmouth - 01493 418313   Lowestoft - 01502 525161

General Enquiries 
Great Yarmouth - 01493 419290   Lowestoft - 01502 525117

Additional Learning Support
Great Yarmouth - 01493 419215   Lowestoft - 01502 525045

Student Finance
Great Yarmouth - 01493 418312   Lowestoft - 01502 525124

Our student services team can support you during your 

time at college. If we don’t know the answer, we will find 
someone who does. 

Feeling Safe

Drugs & Alcohol

Course Options

Mental Health

Higher Education

Apprenticeships

Employment

Careers and Wellbeing Tutorial Programme 

available on Moodle. 


